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ABOUT US

Navigating Excellence, Delivering Beyond Expectations

In an ever-evolving maritime industry, Orca Global Group stands as a
strategic partner, delivering innovative, reliable, and high-quality
maritime solutions. With an unwavering commitment to excellence and a
team of seasoned professionals, we have established a reputation as a
trusted provider of precision-driven, efficient, and customer-focused
services.

We are more than just a maritime service provider—we are a partner
who works with passion, ensuring that every vessel, cargo, and client
receives the utmost attention and service excellence. With a vast global
network, strong resources, and deep industry expertise, we offer
solutions that not only meet industry standards but consistently exceed
expectations.
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A premier Ship Agency, HLV Specialist, and
Stevedoring Service Provider, ensuring
seamless port operations, vessel handling,
and efficient cargo management across key
locations.

Orcatrans Global Sarana

WHO WE ARE
As a dynamic and integrated maritime group, Orca Global Group brings
together specialized business units, each delivering best-in-class services
tailored to the diverse needs of the maritime industry:

A trusted partner in transportation, freight
forwarding, ship chartering, ship importation
& reflagging, and customs clearance,
providing end-to-end logistics solutions.

A dedicated provider of ship provisions,
chandlery, fresh water supply, fuel
bunkering, sludge & bilges disposal, and
underwater works, ensuring vessels operate
efficiently at sea.

With an integrated approach, Orca Global
Group simplifies complex maritime logistics
and operations, delivering tailored,
efficient, and cost-effective solutions for
clients worldwide.

Orca Global Agencies

Orca Marine Service
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With a strong global network and deep understanding of both local and
international regulations, Orca Global Group is the trusted partner for
shipowners, port operators, and key maritime industry players
worldwide.
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Our Commitment
We understand that maritime operations are not just about moving ships
and cargo; they are about trust, efficiency, and unwavering dedication to
delivering the best service. That is why we are committed to:

Providing premium services that adhere to international standards.
Offering flexible, client-focused solutions tailored to specific needs.
Ensuring on-time delivery, security, and full transparency in operations.
Embracing innovation and efficiency in every aspect of our business.
Prioritizing customer satisfaction with responsive and professional
support.

work and deep understanding of both local and
, Orca Global Group is the trusted partner for

rators, and key maritime industry players
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Why Choose Us?

We have extensive experience handling various vessel
types and cargo, including complex projects such as
Heavy Lift Vessel (HLV) and Breakbulk Shipments.

Offering a one-stop maritime service, we ensure a
seamless operation from ship agency services to
logistics and customs clearance.

Specialized Expertise

Integrated Solutions

Our international reach enables us to deliver world-
class services, while our local presence ensures
efficiency and full compliance with local regulations.

Global Network, Local Excellence

We don’t just provide services; we build long-term
partnerships based on trust, reliability, and excellence.

We believe that every voyage is a journey toward success. With expertise,
experience, and an unwavering commitment, we are ready to be your

most trusted maritime partner.

Customer-Centric Approach

Join Us in Navigating the Future

Let’s navigate the future, together.
Contact us today and experience maritime solutions at their finest

4



Comprehensive Port Agency Solutions for Seamless Operations
we provide integrated ship agency services across Indonesian ports,
delivering smooth, compliant, and cost-effective port call management
for a wide range of vessels. With deep local expertise, 24/7 coordination,
and a proactive operations team, we ensure every port call is handled
with precision and care.

From arrival to departure, we oversee every aspect of port clearance,
logistics coordination, documentation, and crew matters—so our
principals can focus on their voyage, while we handle the complexities
onshore.

Vessels We Serve
We proudly support various vessel types across commercial, industrial,
and special-purpose operations, including:

Container Ships, Tankers, and Bulk Carriers
Heavy Lift & Breakbulk Vessels
Cable-Laying & Maintenance Vessels
Government, Naval & Research Vessels
Offshore Support Vessels (OSVs)

Each vessel type demands a unique approach—and our experienced
team delivers tailored solutions to match.

SERVICES

   Shipping Agencies 1
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Expert Handling for Heavy Lift Vessels & Project Cargo
Specialize in providing dedicated ship agency services for Heavy Lift
Vessels (HLVs), ensuring seamless port operations, precise cargo
handling, and full regulatory compliance. Handling oversized, ultra-
heavy, and complex project cargo requires deep expertise, strategic
coordination, and a strong local network—this is where we excel.

With a deep understanding of HLV operations and extensive experience
in supporting heavy machinery, infrastructure modules, and offshore
energy projects, we offer end-to-end agency solutions that minimize
delays and optimize efficiency.

Comprehensive HLV Agency Services
Pre-Arrival Planning & Feasibility Studies
Heavy Cargo Coordination & Port Operations
On-Site Supervision & Technical Assistance
Government & Special Project Support
Husbandry & Crew Support for HLV Operators

    HLV Specialist Ship Agent 2
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Efficient Vessel Importation & Flag Transition to Indonesia
Importing and reflagging a vessel in Indonesia requires strict compliance
with local regulations, customs procedures, and technical standards. At
Orca Global, we provide end-to-end ship importation and Indonesian
flag registration services, ensuring a fast, seamless, and fully legal
process from start to finish.

With in-depth knowledge of Indonesian maritime laws, customs
clearance, and port approvals, we simplify the entire process—
minimizing delays and ensuring full compliance for shipowners,
operators, and investors transitioning their vessels under the Indonesian
flag.

Our Ship Importation & Reflagging Services
Ship Importation & Customs Clearance
Indonesian Flag Registration
Technical & Safety Compliance
Regulatory & Legal Advisory
Liaison with Authorities & Documentation

    Ship Importation & Reflagging 3
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Reliable & High-Quality Ship Supplies for Every Voyage
Ensuring vessels are fully stocked with fresh provisions, essential
consumables, and operational supplies is critical for smooth sailing. At
Orca Marine Service, we provide comprehensive ship provision supply
services, delivering high-quality food, beverages, spare parts, and
operational essentials to vessels calling at Indonesian ports.

With a strong local network, efficient logistics, and a commitment to
quality, we guarantee timely deliveries to keep your crew well-
provisioned and your operations running without interruption.

Our Ship Provision Supply Services
Fresh & Dry Provisions
Ship Chandlery & General Stores
Bonded Stores & Crew Welfare Essentials
Logistics & Delivery Coordination

    Ship Provision Supply 4
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Comprehensive Marine Support for Smooth Operations
Orca Marine Service provide a range of essential marine services to
ensure vessels operate efficiently and remain compliant with
environmental and safety regulations. Our team delivers fast,
professional, and reliable support at ports and anchorages across
Indonesia.

Our Marine Services
Sludge & Bilges Disposal – Safe and compliant waste disposal.
Garbage & Scrap Disposal – Regulated removal of ship waste and
scrap.
Fuel Supply – Reliable fuel and lubricant delivery.
Fresh Water Supply – Clean water supply at ports and anchorages.
Underwater Works – Hull cleaning, inspections, and diving services.

     Marine Services 5
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Connecting cargo owners and operators with suitable vessels for short-
and long-term needs. Chartering options available for a variety of vessel
types, supported by flexible arrangements and reliable execution.
What We Offer:

Voyage and time charter arrangements
Vessel sourcing for general, bulk, or project cargo
Charter party contract management
Coordination with port and transport stakeholders

      Ship Chartering 6
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Efficient Cargo Handling & Port Operations
The professional stevedoring services to ensure safe, efficient, and timely
cargo handling at ports across Indonesia. Our experienced team and
reliable equipment ensure smooth loading, unloading, and cargo
transfer for various types of shipments.

Our Stevedoring Services
Loading & Unloading Operations – Safe and efficient handling of all
cargo types.
Breakbulk & Heavy Lift Cargo Handling – Specialized services for
oversized and heavy cargo.
Container & Bulk Cargo Operations – Seamless management of
containerized and bulk shipments
Cargo Securing & Storage – Proper handling to ensure cargo safety
during transit.

      Stevedoring Services 7
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End-to-end logistics solutions covering sea, land, and air freight,
supported by professional customs clearance services. Handling
documentation, regulatory compliance, and delivery coordination to
ensure seamless cargo flow.
 What We Offer:

Multimodal freight forwarding
Import/export customs processing
Tax & duty settlement support
Door-to-door delivery logistics

     Freight Forwarding & Customs Clearance 8
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Reliable transport solutions for cargo that does not fit into standard
containers. Tailored to support various commodities including
equipment, materials, and industrial goods with secure and timely
handling.

Service Overview:
Discharge and loading at port
Cargo securing, lashing, and supervision
Coordination for non-containerized cargo
Customs and documentation support

     Project Logistic 9
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Flexible Containerized Cargo Solutions
Providing the Full Container Load (FCL) and Less than Container Load
(LCL) shipment services, ensuring efficient and cost-effective cargo
transportation. Whether you need a dedicated container for large
shipments or a shared container to optimize costs, we offer tailored
logistics solutions to meet your business needs.

Our Services
FCL (Full Container Load) – Exclusive use of a container for large-
volume shipments.
LCL (Less than Container Load) – Cost-effective consolidation for
smaller shipments.
Cargo Packing & Consolidation – Secure handling of goods before
shipment.
Customs Clearance & Documentation – Smooth processing for
import/export compliance.

    FCL & LCL Shipment Services10
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Reliable & Efficient Inland Freight Solutions
We provide safe, cost-effective, and timely cargo land transportation
services, ensuring smooth movement of goods across ports,
warehouses, and final destinations. Our fleet and logistics network offer
flexible transport solutions for various cargo types, including
containerized, breakbulk, and heavy cargo.

Our Services
Container Trucking – Secure and efficient transport of FCL & LCL
shipments.
Heavy Cargo & Project Logistics – Specialized transport for
oversized and heavy cargo.
Intermodal Transportation – Seamless integration of land and sea
freight.
Door-to-Door Delivery – End-to-end logistics solutions for domestic
and cross-border shipments

    Cargo Land Transportation11
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At Orea Global Group, we believe that every voyage is more than just a 

journey-it's a mission toward operational excellence and customer 

satisfaction. Backed by extensive experience, a highly dedicated team, 

and an expansive service network, we are your trusted maritime partner, 

ready to support you at every port and beyond. 
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